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“Electricity Has to Be for Everybody”:  
Industry Leaders Discuss Customers, Innovation 
at Powering the People
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Left to right: IBM Vice President and Senior Partner Caroline Roche, Bidgely General Manager
for EVs and Analytics Maria Kretzing, and AES Corporation Chief Utility Innovation Officer
Raiford Smith.
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LeeQinH VQ XitI tIeir enerHZ Cills Gor 
tIe Girst tiNe�

i)istoricallZ oVr indVstrZ�s sVQQort 
QroHraNs IaWe Ceen desiHned to Neet 
tIe cVstoNer XIen tIeZ�re in crisis and 
in a NoNent oG Hreat need� "nd Xe�We 
tIoVHIt Gor soNe tiNe tIat tIere�s a 
real oQQortVnitZ Iere to Cetter sVQQort 
cVstoNers CeGore tIeZ Het deeQ into 
arrearsu said )irte XIo Ias XorLed 
at %5& &nerHZ to deWeloQ a ideeQer- 
tIan-incoNe VnderstandinHu oG tIe 
coNQanZ�s cVstoNer Case�

Customers as a Resource
5Ie neYt Qanel Xas Noderated CZ 

*&* $o-$Iair and 'ortis *nc� 1resident  
and $&0 %aWid )VtcIens XitI Qan- 
elists discVssinH tIe tecInoloHZ Nar-
Let and QolicZ dZnaNics sIaQinH de-
Nand GleYiCilitZ WirtVal QoXer Qlants 
and tIe eWolWinH relationsIiQ CetXeen 
electric coNQanies and cVstoNers as 
deNand Gor electricitZ and reliance on

WariaCle reneXaCle enerHZ Heneration 
rise� 

)VtcIens Xas Koined CZ 4oVtIern 
$oNQanZ %irector oG -oad 'leYiCilitZ 
and &conoNics -ee &Wans %0& -oan 
1roHraNs 0GGice 4enior "dWisor %aWid 
/eNt[oX 4QarLGVnd "ssociate 7ice 
1resident Gor (roXtI #rendan 3eed 
and UQliHIt 4enior %irector oG .arLet 
%eWeloQNent /eil 7eilleVY�

i*t�s a reallZ CiH oQQortVnitZ Gor en-
erHZ coNQanies not onlZ GroN a HroXtI 
and econoNic standQoint CVt also 
GroN a cVstoNer enHaHeNent and 
satisGaction standQointu 3eed said�

Potentials and Perils of AI
5Ie Ginal session at 1oXerinH tIe  

1eoQle GocVsed on tIe Qotential Gor  
artiGicial intelliHence 	"*
 to eNQoXer 
cVstoNers and driWe eGGiciencZ tIroVHI-
oVt tIe indVstrZ�s WalVe cIain� 

1anelists inclVded 4"4 *nstitVte 1rin-
ciQal *ndVstrZ $onsVltant Gor &nerHZ  

and Utilities 4acIa 'ontaine #idHelZ 
(eneral .anaHer Gor &7s and "nalZtics 
.aria ,ret[inH *#. 7ice 1resident and 
4enior 1artner $aroline 3ocIe and 
"&4 $orQoration $IieG UtilitZ *nno-
Wation 0GGicer 3aiGord 4NitI� *&*�s 
$ooQer Noderated tIe discVssion�

i0ne oG tIe Nost eYcitinH asQects oG 
"* is tIe aCilitZ to Cetter Vnderstand 
oVr cVstoNer XIicI sIoVld Ce coN-
QellinH Gor all oG Vs� 4NitI said� i5Ie 
idea Iere is not tIe coNQleYitZ or tIe 
tecInoloHZ CVt IoX it can Ce oG serWice 
to tIe cVstoNer�u

4till Qanelists noted tIat electric 
coNQanies Xill need to Vse "* KVdi-
cioVslZ QarticVlarlZ as it relates to 
QriWacZ and QrotectinH cVstoNer 
data�

i8e all need to Ce resQonsiCle Gor 
edVcatinH oVrselWes aCoVt "*� *t cannot 
KVst Ce *5�s doNainu said 3ocIe�
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