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Smart meters enable TWO-WAY

power and information flows
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SMART METER DATA ENABLES EXPANDED RATE AND PAYMENT
OPTIONS FOR RESIDENTIAL CUSTOMERS

When given choices, many
customers move away from the
traditional residential rate.

One size does not fit all.
Different rates work for different
types of customers.
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A 78%

of U.S. households will have
a smart meter in 2022
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Smart meters provide customers

INFORMATION & CONTROL
over their home energy use
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